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Community Residential Services in Crisis!
genuine crisis exists in Washington State.
People with developmental disabilities (DD)

who choose to live in a community setting – arguably
the most vulnerable members of our society – are not
provided adequate resources by the state.

In order to lead a safe and quality life, people
with DD rely on committed, consistent, and skilled
direct care staff to help them with daily living tasks.
Most of this assistance is provided by a state-wide
network of community residential service providers.
Unfortunately, these service providers cannot attract
and retain qualified staff because current hourly
reimbursement rates funded by the state do not
provide competitive wages. According to a recent
study, these providers currently experience a 62 percent
annual turnover of staff. This means that almost two
out of three of every staff leave each year.

By contrast, staff for the State Operated Living
Alternatives (SOLAs) programs
that provide identical care
experience an annual turnover

rate of only 6.2 percent. The reason for the difference
is clear. The average statewide hourly starting wage
for community residential staff is $8.24, compared
to $12.51 for SOLA staff. This means on average,
SOLA staff earn 47 percent more than their
counterparts who work for contracted service providers.

This wage disparity translates directly into quality
of care. For people living with DD, the most important
success factor is a stable relationship with a regular
care provider. The state’s most vulnerable population
cannot continue to be subject to this high level of
staff turnover.

The Solution

The Community Residential Services Association proposes
a solution that provides contracted community
residential providers a wage rate at least 80 percent
of parity with state employees. We believe an increased

wage will reduce staff turnover
and allow us to reach a level of
stability where we can provide
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 “We lost a good nurse because
he could make $300 more per month
working at Fircrest,” says Crystal Kroum,
a client of PROVAIL’s (formerly United
Cerebral Palsy) Community Living
Program. “He loved working with us,
but he needed to make more money.”

Crystal is 39 and has lived in her
house in Shoreline since 1992. She lives
with two roommates who also receive

services from PROVAIL. Paralyzed from
the neck down, Crystal relies on staff
to assist her with almost all of her daily
activities and personal care.

“I  feel hurt and frustrated. The
turnover and lack of staff are causing
many good staff to leave. Those who
are left end up working by themselves
or working doubles and end up getting
burned out,” she added.



omething sinfully chocolate and nutty is baking
in the oven, filling the air with a taunting

sweetness. I try to focus on the columns of numbers
for next year’s budget, but they just
will not shrink to fit as I throw my
pencil down in frustration. I
emerge from this dismal reality and
move into the dining room where
a new wave of aromas fills  the air.

Leighann is standing behind
the counter with a smile on her
face and a glint in her eye. Ryan,
who loves the magic she weaves in
the kitchen, wheels his chair in
close so he doesn’t miss a nibble.
The old saying about “a way to a
man’s heart” is certainly true in
Ryan’s case, but then again,
Leighann has won the hearts of
staff and residents alike at
Soundview Group Home with
more than just her culinary skills.

Sure, it started out with tasty
treats and a pleasing smile, but
Leighann went even further. She bought a CD for
musically-inclined Toby, a pair of basset hound
slippers for dog-loving Janell, and a goofy decorative
tree for the house named Douglas (the fir) that rolls
its eyes and sings a hokey Christmas tune. Her
generosity never ends. When Thanksgiving came
around, she again went above and beyond the call
of duty. The spirit of Leighann was in the air and
contagious. Not only did she whip up a delicious
holiday feast, but she also created a festive atmosphere
that spread from wall to wall and ear to ear.

In this time when the almighty dollar rules,
many wonder what kind of person can do so much
for so little recompense. It is a wonder that the
residents of Soundview Group Home, adults with
very severe developmental and physical disabilities,
are blessed with Leighann’s care and support.

When Your Passion and Job Collide
Great Things Can Happen
By Mary Lanier, Executive Director of Soundview Association

Leighann left her last job at a state institution
earning $12.50/hour to come to Soundview where
she took a $4/hour pay cut. Even the local nursing

homes pay $10 - $12 hourly rates
for caregivers. When asked why
she keeps her job in Soundview’s
Stanwood program despite offers
of higher paying work elsewhere
Leighann replied, “I love my job.
It’s an outlet for my creativity, and
allows me to give quality care in
a meaningful way.”

To subsidize her job at the
group home, Leighann works at a
nursing home where she is paid
$12.50/hour by families of
residents to take them out into the
community.
 As I look at this woman, I
marvel at her positive attitude. Her
husband is unable to work because
of medical problems and she is
raising two ten-year-old boys, yet
she has the depth and wealth of

spirit to give so joyously and so
generously to Ryan, Germaine,
Toby and Janell.

S

Leighann left her last job
at a state institution...
to come to Soundview
where she took a
$4/hour pay cut.



t the end of September, after months of
battling zoning regulations and property line

disputes, Inland Empire Residential Resources
(IERR) completed its first
specialized affordable-housing
project in Kitsap County. In
partnership with CRSA member
The Communitas Group, and
by contract with Ron Burley
Construction, IERR raised
the funds and managed the
development of two 1,600 square
foot residences located near downtown Bremerton.
The residences, which will be home to eight
individuals, are designed to look like single family
homes. To accommodate people with developmental
disabilities, they are equipped with wheelchair
accessible units.

As an affordable housing developer, IERR
guarantees that the cost of living in the homes will
not exceed 30 percent of the tenant income for the
next 50 years. This guarantee is critical for people
living on fixed incomes, especially for those with
disabilities, and offers these individuals, their parents
and guardians, a peace of mind unattainable with
traditional apartment leasing options.

Funding for the project comes from a federal
HOME grant administered through the City of
Bremerton, and contributions from the Washington

State Housing Trust Fund and Washington
Trust Bank.

CRSA salutes the
partnership between The Communitas

Group and IERR and commends them for
increasing the housing options for people

with developmental disabilities. For
more information, contact Kathy

Krusen at The Communitas
Group by email:
kkrusen@communitas.org

or phone:
(360) 377-7231.

Housing Trust Fund
Dollars at Work

Region 1

ARC Residential Services,
Spokane, WA

ECHO, Inc.  Spokane, WA

Partners for Community Living,
Spokane, WA

RISE, Inc., Spokane, WA

S. L. Start & Associates, Inc.,
Spokane, WA

Spectra Community Services,
Spokane, WA

Region 2

Community Living, Inc., Yakima, WA

Community Living, Inc.,
Sunnyside, WA

Elmview Residential, Ellensburg, WA

S. L. Start & Associates,
Grandview, WA

Tri-Cities Residential,
Kennewick, WA

Valley Residential Services,
Walla Walla, WA

Region 3

Evergreen ITS Services,
Bellingham, WA

Hampton Heights GH, Inc.,
Bellingham, WA

Holly Community Services,
Bellingham, WA

PROVAIL, Lynnwood, WA

Quilceda House, Marysville, WA

REHABCO Skagit, Inc.,
Mt. Vernon, WA

Soundview Association,
Stanwood, WA

Soundview ITS, Mt. Vernon, WA

Sunrise Services, Inc.,
Sunrise Community Living,
Everett, WA

Region 4

Alpha Spring Meadow Homes,
Seattle, WA

Alternative for Residential
Opportunity, Inc.,
Shoreline, WA

Banchero Friends Services,
Shoreline, WA

Camelot Society, Seattle, WA

Centerpoint Services,
Shoreline, WA

Community Living, Inc.,
Bellevue, WA

Community Living, Inc.,
Kent, WA

Dolphin ITS, Shoreline, WA

Evergreen Community Tenant
Support, Tukwila, WA

Good Shepherd Lutheran Homes,
Renton, WA

Greenwood Home, Seattle, WA

Inglewood Residential and
Community Services, Kenmore, WA

Integrated Living Services,
Kent, WA

Members Nellie Goodhue Group Homes,
Seattle, WA

NW Group Home for the Deaf,
Seattle, WA

Parkview Group Homes,
Shoreline, WA

PROVAIL, Seattle, WA

Puget Sound Residential Services,
Renton, WA

Res-Care Washington, Inc., dba
Creative Living Services,
Seattle, WA

Residence East, Bellevue, WA

Residence East, Issaquah, WA

Seattle Specialized Residential
Supports, Seattle, WA

State Operated Living Alternatives
(SOLA) Region IV, Seattle, WA

S. L. Start & Associates,
Seattle, WA

United Friends Group Home,
Seattle, WA

United Friends Lincoln Park Group
Home, Seattle, WA

Region 5

C.A.P.A., Tacoma, WA

The Communitas Group,
Bremerton, WA

Kitsap Tenant Support Services,
Bremerton, WA

L'Arche Tahoma Hope Community,
Tacoma, WA

Options Unlimited, Inc.,
Puyallup, WA

Puget Sound Assisted Living,
Lakewood, WA

Res-Care Washington, Inc., dba:
Creative Living Services,
Puyallup, WA

Valley Supported Living,
Sumner, WA

Region 6

Arc of Clark County,
Vancouver, WA

Brighton Enterprises, Inc.,
Battle Ground, WA

Cedar Apartments, Inc.,
Montesano, WA

Clallam County Hosteleries,
Port Angeles, WA

Frichette Associates,
Port Angeles, WA

Homes for Community Living,
Vancouver, WA

Kimberly Group Home,
Aberdeen, WA

Lauridsen Residential Services,
Port Angeles, WA

My Family, Olympia, WA

Relationship/Care NW, Inc.,
Vancouver, WA

Residential Opportunities &
Activities Representatives,
Vancouver, WA

Residential Resources Association,
Longview, WA

Solo ITS, Inc., Vancouver, WA

South Sound Options Unlimited,
Olympia, WA

A
Cost of living
in homes will
not exceed
30% of tenant
income for the
next 50 years.

Communitas Project on 9th Street in Bremerton



Human Services Day
Rally on the Capitol Steps
February 19, 2001
Noon to 1:00 p.m.
Thousands of people from across Washington State will
gather to demonstrate support for human services. For
more information contact Grier Jewel, Arc of Washington,
at (360) 357-5596.

CRSA Legislative Day
February 20, 2001
10:00 a.m. to Noon
Meet at the Coach House for a briefing, then meet with
your legislators. Call Leslee Currie at Creative Living for
details at (206) 286-9002.

CRSA is a non-profit
organization of
advocates and
certified community-
based providers
for people with
developmental
disabilities in
Washington State.
Our commitment
is to help create an
enhanced quality
of life for people
we work for through
the provision of safe
and healthy com-
munity residential
environments.
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Support 80 percent parity with state
employees for community residential staff

This budget request equals $23.3 million in
state-only dollars for the 2001-2003 biennium,
which translates into a $10.25/hour average
starting wage.

• Average statewide turnover for community 
residential staff is 62 percent.

• Turnover rate for SOLA program staff is
a mere 6.2 percent.

• By June 2001, certified residential 
community providers will provide
10 million hours of service annually.

The new CRSA website is up
and running! Please visit
www.crsa-wa.com
for more information
on our organization
and its members.

the quality care our clients deserve. The legislature
must follow through on its commitment to the DD
population by providing funds to ensure that they
are assisted by a stable and well-trained workforce.

For more information contact Leslee Currie,
CRSA Legislative Chairperson at (206) 286-9002 or
Sylvia Fuerstenberg, CRSA Legislative Co-Chair at
(425) 778-1878.


